
MSEFC Delayed Payment Monitoring System- Entrepreneur Manual 
 

Web Address: http://samadhaan.msme.gov.in 
 

Four Major Functions which an Entrepreneur can perform thru this portal are: 
 

A. Application Entry. 

B. Entrepreneur Application List 

C. Update Payment (Mutual settlement). 
D. Check Case Status. 

 
A. Application Entry 

 
1. After opening the website (http://samadhaan.msme.gov.in), click on button shown in screen 

below. Enter the valid Udyam registration number and  Mobile number as in Udyam 
registration  and click on button as shown in screen below. 
 

 
 
 

 
2. After validate Udyam registration number and Mobile number the OTP will be sent to 

registered email ID on MSME Registration. Please check your email id for verify your 
Udyog Aadhaar or Udyam Registration number and enter the OTP and click on button 
as shown in screen below 

 

 

http://samadhaan.msme.gov.in/
http://samadhaan.msme.gov.in/


3. After OTP validation the entrepreneur dashboard will be open, for filed the application click on 
icon as shown in screen below. 

 

 
 

 

 

4. After click on the  link the page will be displayed . Please enter the date of dispute and click 
on button as shown in screen below. 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. After click on button the application entry page will be displayed. Please enter all the detail 
and select the unit under Udyam registration or UAM . 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



6. After fill all the detail of application form click on submit button as shown in screen below. After 
click on submit button screen will be display, verify all data and click on final submit button as 
shown in screen below 

 
 

 

 
 





B. Entrepreneur Application List 

1. After final submit the application the online intimation sent to both petitioner and respondent 
and application view will be display. 

 

 

 

2. Entrepreneur can view the submitted application list by clicking on icon as shown in screen 
below. 

 

 



C. Update Payment (Mutual settlement). 
 

1. If applicant received payment of application then go to update payment link and click on 
update as shown in screen below 
 

 

 
 
 

2. After click on update link the page will be display user can enter the mutual settlement amount 
and date and click on button as shown in screen below. 

 

 



D. Check Case Status. 
 

1. Applicant can check the status of application by clicking on icon as shown in screen below 
 

 

 

 
2. After click on icon the page will be display enter valid application number and click on button 

as shown in screen below. 
 

 



3. After enter the application number the page will be display applicant can check the status of 
application. 

 

 

 
 
 

Benefits of the MSME Samadhaan Portal 
 
 

1. Email Intimation are sent to both; entrepreneur and respondent when entrepreneur filed 
a application. 

 
2. Notice are sent to both; entrepreneur and respondent when MSEFC Council convert 

the application into case. 

 
3. Email and SMS are sent to both; entrepreneur and respondent when MSEFC Council 

take necessary action on the application and case. 
 
4. To have close monitoring of delayed payment by the MSEFC Council and to provide 

platform to all MSEFC Council to take necessary action on the application. 

 
 

End of Entrepreneur Manual 
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